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#1 NEW YORK TIMES BESTSELLER • NOW A MAJOR MOTION PICTURE •
Look for special features inside. Join the Random House Reader’s Circle for
author chats and more. In boyhood, Louis Zamperini was an incorrigible
delinquent. As a teenager, he channeled his defiance into running, discovering a
prodigious talent that had carried him to the Berlin Olympics. But when World
War II began, the athlete became an airman, embarking on a journey that led to a
doomed flight on a May afternoon in 1943. When his Army Air Forces bomber
crashed into the Pacific Ocean, against all odds, Zamperini survived, adrift on a
foundering life raft. Ahead of Zamperini lay thousands of miles of open ocean,
leaping sharks, thirst and starvation, enemy aircraft, and, beyond, a trial even
greater. Driven to the limits of endurance, Zamperini would answer desperation
with ingenuity; suffering with hope, resolve, and humor; brutality with rebellion.
His fate, whether triumph or tragedy, would be suspended on the fraying wire of
his will. Appearing in paperback for the first time—with twenty arresting new
photos and an extensive Q&A with the author—Unbroken is an unforgettable
testament to the resilience of the human mind, body, and spirit, brought vividly to
life by Seabiscuit author Laura Hillenbrand. Hailed as the top nonfiction book of
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the year by Time magazine • Winner of the Los Angeles Times Book Prize for
biography and the Indies Choice Adult Nonfiction Book of the Year award
“Extraordinarily moving . . . a powerfully drawn survival epic.”—The Wall Street
Journal “[A] one-in-a-billion story . . . designed to wrench from self-respecting
critics all the blurby adjectives we normally try to avoid: It is amazing,
unforgettable, gripping, harrowing, chilling, and inspiring.”—New York “Staggering
. . . mesmerizing . . . Hillenbrand’s writing is so ferociously cinematic, the events
she describes so incredible, you don’t dare take your eyes off the page.”—People
“A meticulous, soaring and beautifully written account of an extraordinary
life.”—The Washington Post “Ambitious and powerful . . . a startling narrative and
an inspirational book.”—The New York Times Book Review “Magnificent . . .
incredible . . . [Hillenbrand] has crafted another masterful blend of sports, history
and overcoming terrific odds; this is biography taken to the nth degree, a
chronicle of a remarkable life lived through extraordinary times.”—The Dallas
Morning News “An astonishing testament to the superhuman power of
tenacity.”—Entertainment Weekly “A tale of triumph and redemption . . .
astonishingly detailed.”—O: The Oprah Magazine “[A] masterfully told true story .
. . nothing less than a marvel.”—Washingtonian “[Hillenbrand tells this] story with
cool elegance but at a thrilling sprinter’s pace.”—Time “Hillenbrand [is] one of our
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best writers of narrative history. You don’t have to be a sports fan or a warhistory buff to devour this book—you just have to love great
storytelling.”—Rebecca Skloot, author of The Immortal Life of Henrietta Lacks
Jeffrey D. Sachs is one of the world's most perceptive and original analysts of
global development. In this major new work he presents a compelling and
practical framework for how global citizens can use a holistic way forward to
address the seemingly intractable worldwide problems of persistent extreme
poverty, environmental degradation, and political-economic injustice: sustainable
development. Sachs offers readers, students, activists, environmentalists, and
policy makers the tools, metrics, and practical pathways they need to achieve
Sustainable Development Goals. Far more than a rhetorical exercise, this book is
designed to inform, inspire, and spur action. Based on Sachs's twelve years as
director of the Earth Institute at Columbia University, his thirteen years advising
the United Nations secretary-general on the Millennium Development Goals, and
his recent presentation of these ideas in a popular online course, The Age of
Sustainable Development is a landmark publication and clarion call for all who
care about our planet and global justice. Visit
http://cup.columbia.edu/extras/supplement/sachs-9780231173148 for additional
teaching materials for students and instructors, including chapter summaries, key
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concepts, problem sets, and slides.
The 13 ideas in this book were identified by a group of national leaders as the
most significant ideas impacting the contemporary community college. The book
is designed for trustees, administrators, faculty, policy makers, legislators, and
community leaders who want to be better informed about the issues affecting our
students and our nation.
YouTube Marketing Secrets The Ultimate Guide to Market Your Content on
YouTube Plus the Internet Marketing Handbook YouTube Marketing Made Easy
This exclusive guide will show you step-by-step, topic by topic, and tool by tool,
what you need to know to crush with YouTube marketing. You will learn how to
do YouTube marketing in the easiest way possible, using the most effective tools
and in the shortest time ever. Table of Contents: Section 1 YouTube Marketing
Basics - Chapter 1: What is YouTube all about? - Chapter 2: What can YouTube
do for your Business? - Chapter 3: Shocking YouTube Marketing Facts to
Consider Section 2 Marketing on YouTube – Step by Step - Chapter 4: Creating
a YouTube Account - Chapter 5: YouTube Walk Through - Chapter 6: YouTube
Channels - Chapter 7: YouTube Creator Studio Walk Through - Chapter 8: Start
advertising on YouTube - Chapter 9: Video Marketing Tips to Consider Section 3
Advanced YouTube Marketing Strategies - Chapter 10: YouTube Partner
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Program - Chapter 11: Live Streaming with YouTube - Chapter 12: Smart Ways
To Get More Subscribers on YouTube - Chapter 13: How to Make Money on
YouTube with Affiliate Marketing - Chapter 14: How to Get YouTube Videos
Ranked - Chapter 15: Using the YouTube Trending Feed for Market Research Chapter 16: YouTube for Developers Section 4 Additional Tips to consider Chapter 17: Do's and Don’ts - Chapter 18: Premium tools and Services to
consider - Chapter 19: Shocking Case Studies - Chapter 20: Frequently Asked
Questions
Right now, I am handing you a simple, step by step, real, actionable training
guide that will intensify your benefits**without risking boatloads of money and end
your frustrations once and for all. Presenting Facebook Marketing 3.0 Made Easy
This step-by-step training guide will take you by the hand and teach how to easily
zero in on the type of people you're looking for and target them by location,
demographics, and interests. You can also communicate instantly with existing
and prospective clients to boost your sales and profits. And, most importantly,
You can use advanced Facebook marketing strategies to tap into tons of
Facebook users, and convert them into your ultimate brand loyalistsonce and for
all. I have personally tried and tested this method for my business and believe
me it works...and good thing is that it is not a trendy toy with which you get bored
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or throw out of your window. Yep, it's as good as gold and It works today It will
work tomorrow And even months and years later it's goanna rock Best part of this
guide is that you don't need to face these problems that many other marketers
are facing- Guys, this is the end of all your problems, this guide comprises
everything that you need to make your Facebook marketing campaigns work like
never before. Just follow the exact steps mentioned in the guide. And as they
say, rest will be history. Here's a brief insight into the great assistance that we are
providing with our info-packed training guide: Section 1: Facebook Marketing
Basics Chapter 1: What Facebook is all about nowadays? Chapter 2: What
business goals can you accomplish with Facebook? Chapter 3: There's a
Facebook business tool for every business goal Chapter 4: Shocking Facebook
marketing facts to consider Section 2: Marketing on Facebook - Step by Step
Chapter 5: Creating a Facebook Account Chapter 6: Facebook Pages Chapter 7:
Facebook Ads Chapter 8: Messenger for Business Chapter 9: Instagram Chapter
10: Audience Network Chapter 11: Atlas Section 3: Advanced Facebook
Marketing Strategies Chapter 12: Affiliate Marketing with Facebook Chapter 13:
How to dramatically increase your ROI, Remarketing on Facebook Chapter 14:
How to use Facebook groups as powerful marketing tool? Chapter 15: Using the
Facebook search bar for market research Chapter 16: 8 Advanced Facebook
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marketing strategies to consider Section 4: Additional Tips to consider Chapter
17: Dos and Don'ts Chapter 18: Premium tools and services to consider Chapter
19: Shocking case studies Chapter 20: Frequently asked questions
As a botanist, Robin Wall Kimmerer has been trained to ask questions of nature
with the tools of science. As a member of the Citizen Potawatomi Nation, she
embraces the notion that plants and animals are our oldest teachers. In Braiding
Sweetgrass, Kimmerer brings these two lenses of knowledge together to take us
on “a journey that is every bit as mythic as it is scientific, as sacred as it is
historical, as clever as it is wise” (Elizabeth Gilbert). Drawing on her life as an
indigenous scientist, and as a woman, Kimmerer shows how other living
beings—asters and goldenrod, strawberries and squash, salamanders, algae, and
sweetgrass—offer us gifts and lessons, even if we've forgotten how to hear their
voices. In reflections that range from the creation of Turtle Island to the forces
that threaten its flourishing today, she circles toward a central argument: that the
awakening of ecological consciousness requires the acknowledgment and
celebration of our reciprocal relationship with the rest of the living world. For only
when we can hear the languages of other beings will we be capable of
understanding the generosity of the earth, and learn to give our own gifts in
return.
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At the age of twelve, Sophie Caco is sent from her impoverished village of Croix-des-Rosets to
New York, to be reunited with a mother she barely remembers. There she discovers secrets
that no child should ever know, and a legacy of shame that can be healed only when she
returns to Haiti--to the women who first reared her. What ensues is a passionate journey
through a landscape charged with the supernatural and scarred by political violence, in a novel
that bears witness to the traditions, suffering, and wisdom of an entire people.
Describes the key events of the early Middle Ages, from the fall of the Roman Empire to the
creation of Islam and the first Crusade, and discusses the legacy of the early Middle Ages.
Following a baseball game that nearly became a religious war, two Jewish boys become
friends. Danny comes from the strict Hasidic sect that keeps him bound in centuries of
orthodoxy. Reuven is brought up by a father patently aware of the twentieth century.
Everything tries to destroy their friendship, but they use honesty with each other as a shield
and it proves an impenetrable protection.
Here is a book as joyous and painful, as mysterious and memorable, as childhood itself. I
Know Why the Caged Bird Sings captures the longing of lonely children, the brute insult of
bigotry, and the wonder of words that can make the world right. Maya Angelou’s debut memoir
is a modern American classic beloved worldwide. Sent by their mother to live with their devout,
self-sufficient grandmother in a small Southern town, Maya and her brother, Bailey, endure the
ache of abandonment and the prejudice of the local “powhitetrash.” At eight years old and
back at her mother’s side in St. Louis, Maya is attacked by a man many times her age—and
has to live with the consequences for a lifetime. Years later, in San Francisco, Maya learns that
love for herself, the kindness of others, her own strong spirit, and the ideas of great authors (“I
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met and fell in love with William Shakespeare”) will allow her to be free instead of imprisoned.
Poetic and powerful, I Know Why the Caged Bird Sings will touch hearts and change minds for
as long as people read. “I Know Why the Caged Bird Sings liberates the reader into life simply
because Maya Angelou confronts her own life with such a moving wonder, such a luminous
dignity.”—James Baldwin From the Paperback edition.
Published by OpenStax College, U.S. History covers the breadth of the chronological history of
the United States and also provides the necessary depth to ensure the course is manageable
for instructors and students alike. U.S. History is designed to meet the scope and sequence
requirements of most courses. The authors introduce key forces and major developments that
together form the American experience, with particular attention paid to considering issues of
race, class and gender. The text provides a balanced approach to U.S. history, considering the
people, events and ideas that have shaped the United States from both the top down (politics,
economics, diplomacy) and bottom up (eyewitness accounts, lived experience).
The second edition of the Impact Evaluation in Practice handbook is a comprehensive and
accessible introduction to impact evaluation for policy makers and development practitioners.
First published in 2011, it has been used widely across the development and academic
communities. The book incorporates real-world examples to present practical guidelines for
designing and implementing impact evaluations. Readers will gain an understanding of impact
evaluations and the best ways to use them to design evidence-based policies and programs.
The updated version covers the newest techniques for evaluating programs and includes stateof-the-art implementation advice, as well as an expanded set of examples and case studies
that draw on recent development challenges. It also includes new material on research ethics
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and partnerships to conduct impact evaluation. The handbook is divided into four sections: Part
One discusses what to evaluate and why; Part Two presents the main impact evaluation
methods; Part Three addresses how to manage impact evaluations; Part Four reviews impact
evaluation sampling and data collection. Case studies illustrate different applications of impact
evaluations. The book links to complementary instructional material available online, including
an applied case as well as questions and answers. The updated second edition will be a
valuable resource for the international development community, universities, and policy makers
looking to build better evidence around what works in development.
These guidelines have been approved by the four organizations that make up the Cooperating
Parties for the ICD-10-CM: the American Hospital Association (AHA), the American Health
Information Management Association (AHIMA), CMS, and NCHS. These guidelines are a set
of rules that have been developed to accompany and complement the official conventions and
instructions provided within the ICD-10-CM itself. The instructions and conventions of the
classification take precedence over guidelines. These guidelines are based on the coding and
sequencing instructions in the Tabular List and Alphabetic Index of ICD-10-CM, but provide
additional instruction. Adherence to these guidelines when assigning ICD-10-CM diagnosis
codes is required under the Health Insurance Portability and Accountability Act (HIPAA). The
diagnosis codes (Tabular List and Alphabetic Index) have been adopted under HIPAA for all
healthcare settings. A joint effort between the healthcare provider and the coder is essential to
achieve complete and accurate documentation, code assignment, and reporting of diagnoses
and procedures. These guidelines have been developed to assist both the healthcare provider
and the coder in identifying those diagnoses that are to be reported. The importance of
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consistent, complete documentation in the medical record cannot be overemphasized. Without
such documentation accurate coding cannot be achieved. The entire record should be
reviewed to determine the specific reason for the encounter and the conditions treated.
Hundreds of organizations around the world have already benefited from DisciplinedAgile
Delivery (DAD). Disciplined Agile (DA) is the only comprehensive tool kit available for guidance
on building high-performance agile teams and optimizing your way of working(WoW). As a
hybrid of all the leading agile and lean approaches, it provides hundreds of strategies to help
you make better decisions within your agile teams, balancing self-organization with the realities
and constraints of your unique enterprise context.The highlights of this handbook include:&•As
the official source of knowledge on DAD, it includes greatly improved and enhanced strategies
with a revised set of goal diagrams based upon learnings from applying DAD in the field.&•It is
an essential handbook to help coaches and teams make better decisions in their daily work,
providing a wealth of ideas for experimenting with agile and lean techniques while providing
specific guidance and trade-offs for those &“it depends&” questions.&•It makes a perfect
study guide for Disciplined Agile certification.Why &“fail fast&” (as our industry likes to
recommend) when you can learn quickly on your journey to high performance? With this
handbook, you can make better decisions based upon proven, context-based strategies,
leading to earlier success and better outcomes.
The 40th anniversary edition of the classic Newbery Medal-winning title by beloved author
Katherine Paterson, with brand-new bonus materials including an author's note by Katherine
herself and a foreword by New York Times bestselling author Kate DiCamillo. Jess Aarons has
been practicing all summer so he can be the fastest runner in the fifth grade. And he almost is,
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until the new girl in school, Leslie Burke, outpaces him. The two become fast friends and
spend most days in the woods behind Leslie's house, where they invent an enchanted land
called Terabithia. One morning, Leslie goes to Terabithia without Jess and a tragedy occurs. It
will take the love of his family and the strength that Leslie has given him for Jess to be able to
deal with his grief. Bridge to Terabithia was also named an ALA Notable Children’s Book and
has become a touchstone of children’s literature, as have many of Katherine Paterson’s other
novels, including The Great Gilly Hopkins and Jacob Have I Loved.
Celebrate the thirtieth anniversary of the Newbery Honor–winning survival novel Hatchet with a
pocket-sized edition perfect for travelers to take along on their own adventures. This special
anniversary edition includes a new introduction and commentary by author Gary Paulsen, penand-ink illustrations by Drew Willis, and a water resistant cover. Hatchet has also been
nominated as one of America’s best-loved novels by PBS’s The Great American Read.
Thirteen-year-old Brian Robeson, haunted by his secret knowledge of his mother’s infidelity, is
traveling by single-engine plane to visit his father for the first time since the divorce. When the
plane crashes, killing the pilot, the sole survivor is Brian. He is alone in the Canadian
wilderness with nothing but his clothing, a tattered windbreaker, and the hatchet his mother
had given him as a present. At first consumed by despair and self-pity, Brian slowly learns
survival skills—how to make a shelter for himself, how to hunt and fish and forage for food, how
to make a fire—and even finds the courage to start over from scratch when a tornado ravages
his campsite. When Brian is finally rescued after fifty-four days in the wild, he emerges from his
ordeal with new patience and maturity, and a greater understanding of himself and his parents.
A compassionate and comprehensive guide to filing for bankruptcy, attorney Leonard shows
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how to calculate debts and file the necessary papers. Includes the latest forms and sample
letters. Illustrations.
A vital resource for pilots, instructors, and students, from the most trusted source of aeronautic
information.

THE COMPREHENSIVE GUIDE TO PARKINSON'S DISEASE, which is fully
referenced throughout, is by far the most comprehensive and extensive book
concerning Parkinson's Disease. SECTION 1 HISTORY OF PARKINSON'S DISEASE :
Chapter 1 (The history of Parkinson's Disease), Chapter 2 (Famous people with
Parkinson's Disease) SECTION 2 PREVALENCE OF PARKINSON'S DISEASE :
Chapter 3 (Prevalence of Parkinson's Disease) SECTION 3 BIOCHEMISTRY OF
PARKINSON'S DISEASE : Chapter 4 (Dopamine biosynthesis), Chapter 5 (Coenzyme
biosynthesis), Chapter 6 (Iron metabolism), Chapter 7 (Zinc metabolism), Chapter 8
(Manganese metabolism), Chapter 9 (Dopamine receptors), Chapter 10 (G proteins),
Chapter 11 (Dopamine receptor phosphoprotein) SECTION 4 CYTOLOGY OF
PARKINSON'S DISEASE : Chapter 12 (Dopaminergic neurons), Chapter 13
(Cytological effects) SECTION 5 ANATOMY OF PARKINSON'S DISEASE : Chapter 14
(Dopaminergic neuronal groups), Chapter 15 (Anatomical effects) SECTION 6
PHYSIOLOGY OF PARKINSON'S DISEASE : Chapter 16 (Dopaminergic pathways),
Chapter 17 (Physiological effects) SECTION 7 SYMPTOMS OF PARKINSON'S
DISEASE (symptoms, prevalence, causes of symptoms) : Chapter 18 (Primary
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symptoms), Chapter 19 (Symptom progression), Chapter 20 (Muscular system),
Chapter 21 (Nervous system), Chapter 22 (Alimentary system), Chapter 23 (Urinary
system), Chapter 24 (Cardiovascular system), Chapter 25 (Respiratory system),
Chapter 26 (Skeletal system), Chapter 27 (Integumentary system), Chapter 28
(Sensory system), Chapter 29 (Endocrine system), Chapter 30 (Reproductive system),
Chapter 31 (Immune system) SECTION 8 DIAGNOSIS OF PARKINSON'S DISEASE :
Chapter 32 (Observational methods), Chapter 33 (Technological methods), Chapter 34
(Chemical methods) SECTION 9 CAUSES OF PARKINSON'S DISEASE : Chapter 35
(Biochemical causes), Chapter 36 (Toxic causes), Chapter 37 (Causes of the 40 known
genetic causes), Chapter 38 (Pharmacological causes), Chapter 39 (Medical causes the pathophysiology, symptoms, causes of symptoms of all the medical disorders that
can cause Parkinson's Disease symptoms) SECTION 10 TREATMENTS OF
PARKINSON'S DISEASE (their pharmacology, biochemistry, symptoms, causes of
symptoms) : Chapter 40 (Biochemical treatment), Chapter 41 (L-dopa), Chapter 42
(Dopamine agonists), Chapter 43 (MAO inhibitors), Chapter 44 (COMT inhibitors),
Chapter 45 (Anti-cholinergics), Chapter 46 (Non-dopaminergic), Chapter 47 (Surgical
treatments), Chapter 48 (Natural treatments), Chapter 49 (Exercise methods), Chapter
50 (Technological methods) APPENDIX : Appendix 1 (Parkinson's Disease
organisations), Appendix 2 (Parkinson's Disease web sites), Appendix 3 (Parkinson's
Disease nursing books)
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#1 NATIONAL BESTSELLER • "A harrowing tale of the perils of high-altitude climbing,
a story of bad luck and worse judgment and of heartbreaking heroism." —PEOPLE A
bank of clouds was assembling on the not-so-distant horizon, but journalistmountaineer Jon Krakauer, standing on the summit of Mt. Everest, saw nothing that
"suggested that a murderous storm was bearing down." He was wrong. The storm,
which claimed five lives and left countless more--including Krakauer's--in guilt-ridden
disarray, would also provide the impetus for Into Thin Air, Krakauer's epic account of
the May 1996 disaster. By writing Into Thin Air, Krakauer may have hoped to exorcise
some of his own demons and lay to rest some of the painful questions that still surround
the event. He takes great pains to provide a balanced picture of the people and events
he witnessed and gives due credit to the tireless and dedicated Sherpas. He also
avoids blasting easy targets such as Sandy Pittman, the wealthy socialite who brought
an espresso maker along on the expedition. Krakauer's highly personal inquiry into the
catastrophe provides a great deal of insight into what went wrong. But for Krakauer
himself, further interviews and investigations only lead him to the conclusion that his
perceived failures were directly responsible for a fellow climber's death. Clearly,
Krakauer remains haunted by the disaster, and although he relates a number of
incidents in which he acted selflessly and even heroically, he seems unable to view
those instances objectively. In the end, despite his evenhanded and even generous
assessment of others' actions, he reserves a full measure of vitriol for himself. This
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updated trade paperback edition of Into Thin Air includes an extensive new postscript
that sheds fascinating light on the acrimonious debate that flared between Krakauer
and Everest guide Anatoli Boukreev in the wake of the tragedy. "I have no doubt that
Boukreev's intentions were good on summit day," writes Krakauer in the postscript,
dated August 1999. "What disturbs me, though, was Boukreev's refusal to acknowledge
the possibility that he made even a single poor decision. Never did he indicate that
perhaps it wasn't the best choice to climb without gas or go down ahead of his clients."
As usual, Krakauer supports his points with dogged research and a good dose of
humility. But rather than continue the heated discourse that has raged since Into Thin
Air's denouncement of guide Boukreev, Krakauer's tone is conciliatory; he points most
of his criticism at G. Weston De Walt, who coauthored The Climb, Boukreev's version
of events. And in a touching conclusion, Krakauer recounts his last conversation with
the late Boukreev, in which the two weathered climbers agreed to disagree about
certain points. Krakauer had great hopes to patch things up with Boukreev, but the
Russian later died in an avalanche on another Himalayan peak, Annapurna I. In 1999,
Krakauer received an Academy Award in Literature from the American Academy of Arts
and Letters--a prestigious prize intended "to honor writers of exceptional
accomplishment." According to the Academy's citation, "Krakauer combines the
tenacity and courage of the finest tradition of investigative journalism with the stylish
subtlety and profound insight of the born writer. His account of an ascent of Mount
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Everest has led to a general reevaluation of climbing and of the commercialization of
what was once a romantic, solitary sport; while his account of the life and death of
Christopher McCandless, who died of starvation after challenging the Alaskan
wilderness, delves even more deeply and disturbingly into the fascination of nature and
the devastating effects of its lure on a young and curious mind."
Now in its second edition, this book focuses on practical algorithms for mining data from
even the largest datasets.
Sweden Mineral & Mining Sector Investment and Business Guide - Strategic and
Practical Information
This book takes an extensive look at the many different types of users and cultures that
comprise the popular social media platform Tumblr. Though it does not receive nearly
as much attention as other social media such as Twitter or Facebook, Tumblr and its
users have been hugely influential in creating and shifting popular culture, especially
progressive youth culture, with the New York Times referring to 2014 as the dawning of
the “age of Tumblr activism.” Perfect for those unfamiliar with the platform as well as
those who grew up on it, this volume contains essays and artwork that span many
different topics: fandom; platform structure and design; race, gender and sexuality,
including queer and trans identities; aesthetics; disability and mental health; and social
media privacy and ethics. An entire generation of young people that is now beginning to
influence mass culture and politics came of age on Tumblr, and this volume is an
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indispensable guide to the many ways this platform works.
Healthcare providers, consumers, researchers and policy makers are inundated with
unmanageable amounts of information, including evidence from healthcare research. It
has become impossible for all to have the time and resources to find, appraise and
interpret this evidence and incorporate it into healthcare decisions. Cochrane Reviews
respond to this challenge by identifying, appraising and synthesizing research-based
evidence and presenting it in a standardized format, published in The Cochrane Library
(www.thecochranelibrary.com). The Cochrane Handbook for Systematic Reviews of
Interventions contains methodological guidance for the preparation and maintenance of
Cochrane intervention reviews. Written in a clear and accessible format, it is the
essential manual for all those preparing, maintaining and reading Cochrane reviews.
Many of the principles and methods described here are appropriate for systematic
reviews applied to other types of research and to systematic reviews of interventions
undertaken by others. It is hoped therefore that this book will be invaluable to all those
who want to understand the role of systematic reviews, critically appraise published
reviews or perform reviews themselves.
Training Circular (TC) 3-09.81, "Field Artillery Manual Cannon Gunnery," sets forth the doctrine
pertaining to the employment of artillery fires. It explains all aspects of the manual cannon
gunnery problem and presents a practical application of the science of ballistics. It includes
step-by-step instructions for manually solving the gunnery problem which can be applied within
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the framework of decisive action or unified land operations. It is applicable to any Army
personnel at the battalion or battery responsible to delivered field artillery fires. The principal
audience for ATP 3-09.42 is all members of the Profession of Arms. This includes field artillery
Soldiers and combined arms chain of command field and company grade officers, middlegrade and senior noncommissioned officers (NCO), and battalion and squadron command
groups and staffs. This manual also provides guidance for division and corps leaders and
staffs in training for and employment of the BCT in decisive action. This publication may also
be used by other Army organizations to assist in their planning for support of battalions. This
manual builds on the collective knowledge and experience gained through recent operations,
numerous exercises, and the deliberate process of informed reasoning. It is rooted in timetested principles and fundamentals, while accommodating new technologies and diverse
threats to national security.
Go on a geographical tour around the world! Explore the world while solving the riddle using
informational clues about each country. Students study 30 countries, grouped by continent,
using maps, charts, graphs, puzzles, and hands-on activities. A skills test, glossary of
geographical terms, and an answer key are included.
This book is dedicated to improving healthcare through reducing delays experienced by
patients. With an interdisciplinary approach, this new edition, divided into five sections, begins
by examining healthcare as an integrated system. Chapter 1 provides a hierarchical model of
healthcare, rising from departments, to centers, regions and the “macro system.” A new
chapter demonstrates how to use simulation to assess the interaction of system components to
achieve performance goals, and Chapter 3 provides hands-on methods for developing process
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models to identify and remove bottlenecks, and for developing facility plans. Section 2
addresses crowding and the consequences of delay. Two new chapters (4 and 5) focus on
delays in emergency departments, and Chapter 6 then examines medical outcomes that result
from waits for surgeries. Section 3 concentrates on management of demand. Chapter 7
presents breakthrough strategies that use real-time monitoring systems for continuous
improvement. Chapter 8 looks at the patient appointment system, particularly through the
approach of advanced access. Chapter 9 concentrates on managing waiting lists for surgeries,
and Chapter 10 examines triage outside of emergency departments, with a focus on allied
health programs Section 4 offers analytical tools and models to support analysis of patient
flows. Chapter 11 offers techniques for scheduling staff to match patterns in patient demand.
Chapter 12 surveys the literature on simulation modeling, which is widely used for both
healthcare design and process improvement. Chapter 13 is new and demonstrates the use of
process mapping to represent a complex regional trauma system. Chapter 14 provides
methods for forecasting demand for healthcare on a region-wide basis. Chapter 15 presents
queueing theory as a method for modeling waits in healthcare, and Chapter 16 focuses on
rapid delivery of medication in the event of a catastrophic event. Section 5 focuses on
achieving change. Chapter 17 provides a diagnostic for assessing the state of a hospital and
using the state assessment to select improvement strategies. Chapter 18 demonstrates the
importance of optimizing care as patients transition from one care setting to the next. Chapter
19 is new and shows how to implement programs that improve patient satisfaction while also
improving flow. Chapter 20 illustrates how to evaluate the overall portfolio of patient diagnostic
groups to guide system changes, and Chapter 21 provides project management tools to guide
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the execution of patient flow projects.
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