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This extensive, one-volume personal library offers a better way of getting the facts one needs
to live safety, easily, inexpensively, and enjoyably in complicated times. In a lively style, The
Practical Guide to Practically Everything covers such consumer issues as health care, money
matters, buying a car, safety on airlines and in airports, strategies for getting better pay, and
more. Graphs, tables, charts & illustrations.
In The Making of a Teenage Service Class, Ranita Ray uncovers the pernicious consequences
of focusing on risk behaviors such as drug use, gangs, violence, and teen parenthood as the
key to ameliorating poverty. Ray recounts the three years she spent with sixteen poor black
and brown youth, documenting their struggles to balance school and work while keeping
commitments to family, friends, and lovers. Hunger, homelessness, untreated illnesses, and
long hours spent traveling between work, school, and home disrupted their dreams of upward
mobility. While families, schools, nonprofit organizations, academics, and policy makers stress
risk behaviors in their efforts to end the cycle of poverty, Ray argues that this strategy
reinforces class and racial hierarchies and diverts resources that could better support
marginalized youth’s efforts to reach their educational and occupational goals.
Excellence in customer service is the hallmark of success in service industries and among
manufacturers of products that require reliable service. But what exactly is excellent service? It
is the ability to deliver what you promise, say the authors, but first you must determine what
you can promise. Building on seven years of research on service quality, they construct a
model that, by balancing a customer's perceptions of the value of a particular service with the
customer's need for that service, provides brilliant theoretical insight into customer
expectations and service delivery. For example, Florida Power & Light has developed a
sophisticated, computer-based lightening tracking system to anticipate where weather-related
service interruptions might occur and strategically position crews at these locations to quicken
recovery response time. Offering a service that customers expect to be available at all times
and that they will miss only when the lights go out, FPL focuses its energies on matching
customer perceptions with potential need. Deluxe Corporation, America's highly successful
check printer, regularly exceeds its customers' expectations by shipping nearly 95% of all
orders by the day after the orders were received. Deluxe even put U.S. Postal Service stations
inside its plants to speed up delivery time. Customer expectations change over time. To
anticipate these changes, Metropolitan Life Insurance Company regularly monitors the
expectations and perceptions of their customers, using focus group interviews and the authors'
22-item generic SERVQUAL questionnaire, which is customized by adding questions covering
specific aspects of service they wish to track. The authors' groundbreaking model, which tracks
the five attributes of quality service -- reliability, empathy, assurance, responsiveness, and
tangibles -- goes right to the heart of the tendency to overpromise. By comparing customer
perceptions with expectations, the model provides marketing managers with a two-part
measure of perceived quality that, for the first time, enables them to segment a market into
groups with different service expectations.
Wahlen/Jones/Pagach’s INTERMEDIATE ACCOUNTING, 2E boosts reader confidence in
mastering the concepts of intermediate accounting like no other book. Proven resources help
readers understand the rigor and time requirements of learning today’s intermediate
accounting, while learning tools, such as “Got it?” quick checks, help readers stay on track.
Readers build confidence with a consistent step-by-step approach to explaining concepts and
thorough explanations. All of this is accomplished without sacrificing the approachable writing
style that uses examples and cases from familiar companies, such as Starbucks, Coca-Cola,
Louis Vuitton, and Nestle. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
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InfoWorld is targeted to Senior IT professionals. Content is segmented into
Channels and Topic Centers. InfoWorld also celebrates people, companies, and
projects.
Includes Part 1, Number 2: Books and Pamphlets, Including Serials and
Contributions to Periodicals July - December)
Vols. for 19 include Classified business directory of the entire state.
Cellular PrivacyIs Anyone Listening? You Betcha! : Hearing Before the Subcommittee
on Telecommunications, Trade, and Consumer Protection of the Committee on
Commerce, House of Representatives, One Hundred Fifth Congress, First Session,
February 5, 1997Statement of Disbursements of the House as Compiled by the Chief
Administrative Officer from ...

Covers receipts and expenditures of appropriations and other funds.
For more than 40 years, Computerworld has been the leading source of
technology news and information for IT influencers worldwide. Computerworld's
award-winning Web site (Computerworld.com), twice-monthly publication,
focused conference series and custom research form the hub of the world's
largest global IT media network.
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