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The Art of Technical Documentation presents
concepts, techniques, and practices in order to
produce effective technical documentation. The book
provides the definition of technical documentation;
qualities of a good technical documentation; career
paths and documentation management styles;
precepts of technical documentation; practices for
gathering information, understanding what you have
gathered, and methods for testing documentation;
and considerations of information representation, to
provide insights on how different representations
affect reader perception of your documents.
Technical writers and scientists will find the book a
good reference material.
Practical Support for Lean Six Sigma Software
Process Definition: Using IEEE Software
Engineering Standards addresses the task of
meeting the specific documentation requirements in
support of Lean Six Sigma. This book provides a set
of templates supporting the documentation required
for basic software project control and management
and covers the integration of these templates for
their entire product development life cycle. Find
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detailed documentation guidance in the form of
organizational policy descriptions, integrated set of
deployable document templates, artifacts required in
support of assessment, organizational delineation of
process documentation.
Looking for a way to invigorate your technical writing
team and grow that expertise to include developers,
designers, and writers of all backgrounds? When
you treat docs like code, you multiply everyoneOs
efforts and streamline processes through
collaboration, automation, and innovation. Second
edition now available with updates and more
information about version control for documents and
continuous publishing.
Metadata and semantic research is a growing
complex ecosystem of conceptual, theoretical,
methodological, and technological frameworks,
offering innovative computational solutions in the
design and development of computer-based
systems. Within this perspective, researchers
working in the area need to further develop and
integrate a broad range of methods, results, and
solutions coming from different areas. MTSR has
been designed as a forum allowing researchers to
present and discuss specialized results as general
contributions to the field. This volume collects the
papers selected for presentation at the 4th
International Conference on Metadata and Semantic
Research (MTSR 2010), held in Alcala de
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Henares––a world heritage city and birthplace of
Miguel de Cervantes––at the University of Alcala
(October 20–22, 2010). The first MTSR conference
was held online in 2005, followed by two more
editions: in Corfu (2007) and in Milan (2009). The
experience acquired during the past five years, and
the warm welcome of MTSR by the research
community, encouraged us to organize this new
edition of the series, and turn it into a yearly event.
According to the number and quality of the
contributions submitted for revision, our 2010 effort
was again a considerable success.
Knowledge-based Configuration incorporates
knowledge representation formalisms to capture
complex product models and reasoning methods to
provide intelligent interactive behavior with the user.
This book represents the first time that corporate and
academic worlds collaborate integrating research
and commercial benefits of knowledge-based
configuration. Foundational interdisciplinary material
is provided for composing models from increasingly
complex products and services. Case studies, the
latest research, and graphical knowledge
representations that increase understanding of
knowledge-based configuration provide a toolkit to
continue to push the boundaries of what
configurators can do and how they enable
companies and customers to thrive. Includes
detailed discussion of state-of-the art configuration
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knowledge engineering approaches such as
automated testing and debugging, redundancy
detection, and conflict management Provides an
overview of the application of knowledge-based
configuration technologies in the form of real-world
case studies from SAP, Siemens, Kapsch, and more
Explores the commercial benefits of knowledge-
based configuration technologies to business sectors
from services to industrial equipment Uses concepts
that are based on an example personal computer
configuration knowledge base that is represented in
an UML-based graphical language
Written for the AS/A-Level Computing syllabus, this
coursebook follows the bullet points of the syllabus
chronologically.
Our new Indian original book on software engineering
covers conventional as well as current methodologies of
software development to explain core concepts, with a
number of case studies and worked-out examples
interspersed among the chapters. Current industry
practices followed in development, such as computer
aided software engineering, have also been included, as
are important topics like ‘Widget based GUI' and
‘Windows Management System'. The book also has
coverage on interdisciplinary topics in software
engineering that will be useful for software professionals,
such as ‘quality management', ‘project management',
‘metrics' and ‘quality standards'. Features Covers both
function oriented as well as object oriented (OO)
approach Emphasis on emerging areas such as ‘Web
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engineering’, ‘software maintenance’ and ‘component
based software engineering’ A number of line diagrams
and examples Case Studies on the ATM system and
milk dispenser Includes multiple-choice, objective-type
questions and frequently asked questions with answers.
The Practice Standard for Work Breakdown Structures-
Second Edition supplies project managers and team
members with direction for the preliminary development
and the implementation of the WBS. Consistent with A
Guide to the Project Management Body of Knowledge
(PMBOK® Guide)-Third Edition, the WBS Practice
Standard presents a standard application of the WBS as
a project management tool. Throughout the book, the
reader will learn what characteristics constitute a high-
quality WBS and discover the substantial benefits of
using the WBS in every-day, real-life situations.
Over the past two decades, international trade
agreements such as GATT and NAFTA have lowered
international trade barriers. At the same time, the
information revolution has fueled profound shifts in the
ways companies conduct business and communicate
with their customers, and worldwide acceptance of the
ISO 9000 standard has established the notion that
quality must be defined in terms of customer satisfaction.
Falling trade barriers and rising quality standards have
made linguistic and cultural issues increasingly
important. To successfully compete in today’s global on-
demand economy, companies must localize their
products and services to fit the needs of the local market
in terms of language, culture, functionality, work
practices, as well as legal and regulatory requirements.
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In recognition of the growing importance of localization,
this volume explores a certain number of key issues,
including: • Return on investment and the localization
business case • Localization cost drivers and cost-
containment strategies • Localization quality and
customer-focused quality management • Challenges
posed by localization of games, including Massively
Multiplayer Online Role-Playing Games (MMORPGs) •
Using a meta-language to facilitate accurate translation
of disembodied content • The case for managing source-
language terminology • Terminology management in the
localization process • Reconciling industry needs and
academic objectives in localization education •
Localization standards and the commoditization of
linguistic information • The creation and application of
language industry standards • Rethinking customer-
focused localization through user-centered design •
Moving from translation reuse to language reuse
Presents a comprehensive guide that includes advice on
writing, editing and researching, plus a glossary and
solutions to common problems encountered on the job.
Introduction to Computers for Health Care Professionals,
Seventh Edition is a contemporary computer literacy text
geared toward nurses and other healthcare students.
SYSTEMS ANALYSIS AND DESIGN, TENTH EDITION
offers a practical, visually appealing approach to
information systems development. Throughout the book,
real-world case studies emphasize critical thinking and IT
skills in a dynamic, business-related environment. The
new Tenth Edition will help prepare students for success
in today's intensely competitive business world.
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Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.
This volume constitutes the refereed proceedings of the
19th EuroSPI conference, held in Vienna, Austria, in
June 2012. The 29 revised papers presented in this
volume were carefully reviewed and selected. They are
organized in topical sections on SPI and business
factors; SPI lifecycle and models; SPI assessment and
quality; SPI processes and standards; SPI in SMEs; SPI
and implementation; creating environments supporting
innovation and improvement; standards and experiences
with the implementation of functional safety; business
process management; SPI in SMEs - a project
management perspective.
This second volume on software engineering
processes includes reprinted and newly authored
papers that describe the supporting life cycle
processes in a manner that can prepare individuals
to take the IEEE Computer Society Certified
Software Development Professional examination.
Advances in metrology depend on improvements in
scientific and technical knowledge and in
instrumentation quality, as well as better use of
advanced mathematical tools and development of
new ones. In this volume, scientists from both the
mathematical and the metrological fields exchange
their experiences. Industrial sectors, such as
instrumentation and software, are likely to benefit
from this exchange, since metrology has a high
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impact on the overall quality of industrial products,
and applied mathematics is becoming more and
more important in industrial processes.This book is
of interest to people in universities, research centers
and industries who are involved in measurements
and need advanced mathematical tools to solve their
problems, and to those developing such
mathematical tools.
This popular handbook presents a step-by-step
method for clearly explaining a product, system, or
procedure. The easy-to-follow text--packed with
examples and illustrations--explains the unique
demands of this form of writing and shows how to
set up the best user model. The book covers
developing a modular outline and storyboard,
generating the draft, revising, developing a formal
usability test, and supporting and updating user
documentation. Also included are a glossary of
terms, a listing of books and periodicals for
additional information, and an index.
This documentation was written to help provide the
user with a better understanding of the Map
Navigator software. The best way to learn the
software, however, is through hands-on use. This
documentation provides examples for the user to go
through and try to gain understanding of the software
through working with the software. Chapter Four is
an entire example for the user to work through.
"Technical communication is the process of making
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and sharing ideas and information in the workplace
as well as the set of applications such as letters,
emails, instructions, reports, proposals, websites,
and blogs that comprise the documents you
write...Specifically, technical writing involves
communicating complex information to a specific
audience who will use it to accomplish some goal or
task in a manner that is accurate, useful, and clear.
Whether you write an email to your professor or
supervisor, develop a presentation or report, design
a sales flyer, or create a web page, you are a
technical communicator." (Chapter 1)
"This set of books represents a detailed
compendium of authoritative, research-based entries
that define the contemporary state of knowledge on
technology"--Provided by publisher.
"This book investigates the use of computer-
mediated communication technologies and
collaborative processes to facilitate effective
interdependent collaboration in writing projects,
especially in virtual workplace settings"--Provided by
publisher.
Companies must confront an increasingly competitive
environment with lean, flexible and market oriented
structures. Therefore companies organize themselves
according to their business processes. These processes are
more and more often designed, implemented and managed
based on standard software, mostly ERP or SCM packages.
This is the first book delivering a complete description of a
business driven implementation of standard software
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packages, accelerated by the use of reference models. The
use of those models ensures best quality results and speeds
up the software implementation. The book discusses how
companies can optimize business processes and realize
strategic goals with the implementation of software like SAP
R/3, Oracle, Baan or Peoplesoft. The book cites numerous
case studies and outlines each step of a process oriented
implementation, including the goals, procedures and
necessary methods and tools.
A comprehensive reference manual to the Certified Software
Quality Engineer Body of Knowledge and study guide for the
CSQE exam.
????????? ??????????? ??? ???????? ??????????? ???? ???
??????????? ????? ????????? ? ????? ????????? ??
??????????? ??????????????. ???? ????????????????? ? ?
????? ???????? ? ???? ??????, ?? ???????? ?????
????????????? ??? ???????? ?? ????? – ?1 ??? ?2 –
???????? ?????? ????????? ???????????????? ???????????
????? (General English). ????????? ? ????????
???????????? ?? ??????????? ? ??????????? ????? ? ????
???????? ????? ??????????? ??????????: ?????????,
??????????, ??????? ?? ?????? ? ?????? ??? ?????
??????????? ??????????? ???????????, ??? ?????????
???????????????? ? ??????????? ?????????? ????-?????
??????? ? ???? ????????? ?? ??????????? ???????.
????????? ?????????????? ?????? ??? ????????? ??
?????????????, ??? ? ?????’????? ???????? ??????????.
The new edition of a bestseller, Information Technology
Control and Audit, Fourth Edition provides a comprehensive
and up-to-date overview of IT governance, controls, auditing
applications, systems development, and operations. Aligned
to and supporting the Control Objectives for Information and
Related Technology (COBIT), it examines emerging trend
This book is a comprehensive, step-by-step guide to software
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engineering.This book provides an introduction to software
engineering for students in undergraduate and post graduate
programs in computers.
Developing Performance Support for Computer Systems: A
Strategy for Maximizing Usability and Learnability provides
detailed planning, design, and development guidance for
generating performance support for new or upgraded
computer systems. Performance support includes
documentation, online help, coaches and wizards, training,
and other materials necessary to enable users to perform
their jobs more efficiently and effectively. This volume offers a
strategy for maximizing ease-of-use and ease-of-learning
through an integrated performance support systems
approach. The text provides how-to guidance throughout that
developers can apply directly to the design of their
performance support tools and products. Rather than cover a
few specific topic areas, it examines the entire spectrum of
performance support. The book explains how to match
performance support methods to task requirements, gives an
overview of important user characteristics, and provides
general guidance for presentation, layout, formatting, media
selection, the use of color and icons, and accessibility.
Evaluation checklists are included in the appendices and are
also available online. Although this book primarily addresses
the development of performance support for large software
systems, the principles and approaches are valuable for any
systems development environment.
What is the worst case scenario? Will Software user
documentation deliverables need to be tested and, if so, by
whom? How are Software user documentation risks
managed? Explorations of the frontiers of Software user
documentation will help you build influence, improve Software
user documentation, optimize decision making, and sustain
change, what is your approach? How do you recognize an
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objection? Defining, designing, creating, and implementing a
process to solve a challenge or meet an objective is the most
valuable role... In EVERY group, company, organization and
department. Unless you are talking a one-time, single-use
project, there should be a process. Whether that process is
managed and implemented by humans, AI, or a combination
of the two, it needs to be designed by someone with a
complex enough perspective to ask the right questions.
Someone capable of asking the right questions and step back
and say, 'What are we really trying to accomplish here? And
is there a different way to look at it?' This Self-Assessment
empowers people to do just that - whether their title is
entrepreneur, manager, consultant, (Vice-)President, CxO
etc... - they are the people who rule the future. They are the
person who asks the right questions to make Software User
Documentation investments work better. This Software User
Documentation All-Inclusive Self-Assessment enables You to
be that person. All the tools you need to an in-depth Software
User Documentation Self-Assessment. Featuring 941 new
and updated case-based questions, organized into seven
core areas of process design, this Self-Assessment will help
you identify areas in which Software User Documentation
improvements can be made. In using the questions you will
be better able to: - diagnose Software User Documentation
projects, initiatives, organizations, businesses and processes
using accepted diagnostic standards and practices -
implement evidence-based best practice strategies aligned
with overall goals - integrate recent advances in Software
User Documentation and process design strategies into
practice according to best practice guidelines Using a Self-
Assessment tool known as the Software User Documentation
Scorecard, you will develop a clear picture of which Software
User Documentation areas need attention. Your purchase
includes access details to the Software User Documentation
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self-assessment dashboard download which gives you your
dynamically prioritized projects-ready tool and shows your
organization exactly what to do next. You will receive the
following contents with New and Updated specific criteria: -
The latest quick edition of the book in PDF - The latest
complete edition of the book in PDF, which criteria
correspond to the criteria in... - The Self-Assessment Excel
Dashboard - Example pre-filled Self-Assessment Excel
Dashboard to get familiar with results generation - In-depth
and specific Software User Documentation Checklists -
Project management checklists and templates to assist with
implementation INCLUDES LIFETIME SELF ASSESSMENT
UPDATES Every self assessment comes with Lifetime
Updates and Lifetime Free Updated Books. Lifetime Updates
is an industry-first feature which allows you to receive verified
self assessment updates, ensuring you always have the most
accurate information at your fingertips.
Designed to help processing professionals and technical
writers write clear, accurate computer user documentation.
Presents a systematic approach to writing paper and online
documentation. Version 2 retains much essential material
from the first edition, while offering new information on
desktop publishing, CASE tools and the ``software factory''
programming technologies. Also covers new techniques such
as team writing, hypertext, mass storage and more.
Document the architecture of your software easily with this
highly practical, open-source template. Key Features Get to
grips with leveraging the features of arc42 to create insightful
documents Learn the concepts of software architecture
documentation through real-world examples Discover
techniques to create compact, helpful, and easy-to-read
documentation Book Description When developers document
the architecture of their systems, they often invent their own
specific ways of articulating structures, designs, concepts,
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and decisions. What they need is a template that enables
simple and efficient software architecture documentation.
arc42 by Example shows how it's done through several real-
world examples. Each example in the book, whether it is a
chess engine, a huge CRM system, or a cool web system,
starts with a brief description of the problem domain and the
quality requirements. Then, you'll discover the system context
with all the external interfaces. You'll dive into an overview of
the solution strategy to implement the building blocks and
runtime scenarios. The later chapters also explain various
cross-cutting concerns and how they affect other aspects of a
program. What you will learn Utilize arc42 to document a
system's physical infrastructure Learn how to identify a
system's scope and boundaries Break a system down into
building blocks and illustrate the relationships between them
Discover how to describe the runtime behavior of a system
Know how to document design decisions and their reasons
Explore the risks and technical debt of your system Who this
book is for This book is for software developers and solutions
architects who are looking for an easy, open-source tool to
document their systems. It is a useful reference for those who
are already using arc42. If you are new to arc42, this book is
a great learning resource. For those of you who want to write
better technical documentation will benefit from the general
concepts covered in this book.
Maximize the impact and precision of your message! Now in
its fourth edition, the Microsoft Manual of Style provides
essential guidance to content creators, journalists, technical
writers, editors, and everyone else who writes about
computer technology. Direct from the Editorial Style Board at
Microsoft—you get a comprehensive glossary of both general
technology terms and those specific to Microsoft; clear,
concise usage and style guidelines with helpful examples and
alternatives; guidance on grammar, tone, and voice; and best
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practices for writing content for the web, optimizing for
accessibility, and communicating to a worldwide audience.
Fully updated and optimized for ease of use, the Microsoft
Manual of Style is designed to help you communicate clearly,
consistently, and accurately about technical topics—across a
range of audiences and media.
Thoroughly revised to include the latest industry
developments, the Second Edition presents a comprehensive
overview of computer validation and verification principles
and how to put them into practice. To provide the current best
practice and guidance on identifying and implementing
improvements for computer systems, the text extensively
reviews r
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