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This analytical volume looks at emerging fiscal trends and introduces the tools for effective
financial management to American business professionals in the public, private, and nonprofit
sectors. • Provides step-by-step procedures for developing critical measurement indicators •
Shares the attributes of a good budgeting system • Covers the new rules of financial reporting
in both government and nonprofits • Provides a comprehensive and holistic approach to
auditing that shows how to minimize manipulation and increase reliability to users
That we are participants in a global economy may no longer be news, but its impact continues
to shape the field of labor relations. This is certainly true in the public sector where union
membership is stagnant and outsourcing is becoming more and more prevalent. Further
impacting current trends are local and state movements to restructure public organizations and
the processes they use to conduct their activities and provide services. These include the
mechanisms of collective bargaining and contract administration. Reflecting these and many
other trends and changes, this fourth edition of the perennially bestselling Labor Relations in
the Public Sector is now completely updated. The fundamental reader-friendly organization of
the book remains the same, and it continues to address the many facets that must be
considered today, as unions still represent 40 percent of public sector workers. However in
keeping up with the formative events of recent times, this text— Accounts for emerging trends in
scholarly and professional literature as well as in practice Features several new case studies
that provide readers with experiential learning opportunities across a range of contemporary
situations Places greater emphasis on ways to develop and use interest-based ("win–win")
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negotiations during bargaining processes and throughout the administration of contracts This
volume recognizes the key role played by unions in the federal government and in a large
proportion of state and local jurisdictions, but it also recognizes that much is changing. Fiscal
realities and strategic challenges are changing the role of the labor union in the public sector.
This is a trend that must be understood if its consequences are to be anticipated and met for
the mutual good.
The fully updated CMSA Core Curriculum for Case Management, 3rd edition, is the definitive
roadmap to an informed, effective, collaborative case management practice. This
comprehensive, expertly-written guide provides those directly or indirectly involved in case
management with information about best practices, descriptions of key terms, essential skills,
and tools that fulfill the current Case Management Society of America’s (CMSA) standards
and requirements. Addressing the full spectrum of healthcare professional roles and
environments, this is both a crucial certification study guide and vital clinical resource for the
case management professionals in all specialty areas, from students to veteran case
managers. This unique resource provides the core knowledge needed for safe, cost-effective
case management with the following features ... NEW text boxes highlighting key information
and vital practices in each chapter NEW and updated Standards of Practice implications in
each chapter NEW and updated content on transitions of care, community-based care, care
coordination, Value-Based Purchasing, ethics and social media, the impacts of health care
reform, and digital technology NEW and updated content on accreditation in case management
NEW chapter that lists key additional resources, by topic Official publication of the Case
Management Society of America, connecting CMSA core curriculum to current CMSA
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Standards of Practice Easy-to-grasp, detailed topical outline format for quick scan of topics
Complete, updated core knowledge required of case managers, with expert descriptions and
direction on areas including: Case management roles, functions, tools, and processes Plans,
clinical pathways, and use of technology Transitional planning Utilization management and
resource management Leadership skills and concepts Quality and outcomes management;
legal and ethical issues Education, training, and certification Health care insurance, benefits,
and reimbursement systems Practice settings and throughput Interdisciplinary teams’ needs
in: hospitals, community clinics, private practice, acute care, home care, long-term care and
rehab settings, palliative care, and hospice settings Up-to-date guidance on case management
specialty practices, including: nursing, life care planning, workers’ compensation, disability
management, care of the elderly, behavioral health, transitions of care, subacute and long-term
care, utilization review/management, primary care and medical/health home, and more
Essential content for academic reference, training, certification study, case management
models design, performance or program evaluation
For courses in Quality Management. Navigating Quality Management With A Unifying
Framework Foster's Managing Quality: Integrating the Supply Chain, Sixth Edition offers
students a thorough introduction to quality management by presenting a supply chain theme as
the unifying framework for quality improvement. The supply chain thread enhances the
integration of systems with customers, suppliers, technology, and people. The colorful,
stunning text appeals to visual learners and grabs students' attention at the outset. The Sixth
Edition elicits a theme of "currency" while offering updated vignettes and references to remain
state-of-the-art. The new edition is selectively edited and enhanced with new content that
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maintains its scope and withstands pivotal points in each section. Managing Quality keeps a
competitive advantage by sustaining and building on cutting edge, relevant topics in quality
management.
Whether you are active in security management or studying for the CISSP exam, you need
accurate information you can trust. A practical reference and study guide, Information Security
Management Handbook, Fourth Edition, Volume 3 prepares you not only for the CISSP exam,
but also for your work as a professional. From cover to cover the book gives you the
information you need to understand the exam's core subjects. Providing an overview of the
information security arena, each chapter presents a wealth of technical detail. The changes in
the technology of information security and the increasing threats to security from open systems
make a complete and up-to-date understanding of this material essential. Volume 3
supplements the information in the earlier volumes of this handbook, updating it and keeping it
current. There is no duplication of material between any of the three volumes. Because the
knowledge required to master information security - the Common Body of Knowledge (CBK) -
is growing so quickly, it requires frequent updates. As a study guide or resource that you can
use on the job, Information Security Management Handbook, Fourth Edition, Volume 3 is the
book you will refer to over and over again.
Tired of trawling through the Wiring Regs? Perplexed by Part P? Confused by cables,
conductors and circuits? Then look no further! This handy guide provides an on-the-job
reference source for Electricians, Designers, Service Engineers, Inspectors, Builders,
Students, DIY enthusiasts Topic-based chapters link areas of working practice – such as
cables, installations, testing and inspection, special locations – with the specifics of the
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Regulations themselves. This allows quick and easy identification of the official requirements
relating to the situation in front of you. The requirements of the regulations, and of related
standards, are presented in an informal, easy-to-read style that strips away confusion. Packed
with useful hints and tips, and highlighting the most important or mandatory requirements, this
book is a concise reference on all aspects of the seventeenth edition IEE Wiring Regulations.
Through a unique interdisciplinary perspective on quality management in health care, this text
covers the subjects of operations management, organizational behavior, and health services
research. With a particular focus on Total Quality Management and Continuous Quality
Improvement, the challenges of implementation and institutionalization are addressed using
examples from a variety of health care organizations, including primary care clinics, hospital
laboratories, public health departments, and academic health centers. New to the Fourth
Edition: - All chapters have been updated to reflect recent trends in healthcare including the
more global focus of CQI. - New introductory chapters summarize the evolution of CQI and
discuss the factors influencing the application and diffusion of CQI. - Several new chapters
cover ‘hot’ topics such as the role of the patient in CQI, social marketing as an approach to
CQI, assessing risk and harm in patient care, CQI in public health organizations, quality
improvement in nursing, and quality improvement in resource-poor countries. - A new
companion volume of case studies
Revision of: Applying quality management in healthcare / Diane L. Kelly.
Supports students in making the most of their final year and preparing themselves to be a
registered nurse.
This book focuses on threats, especially contaminants, to drinking water and the supply

Page 5/27



Acces PDF Title Managing Quality 4th Edition

system, especially in municipalities but also in industrial and even residential settings. The
safety, security, and suitability landscape can be described as dynamic and complex stemming
from necessity and hence culpability due to the emerging threats and risks, vis-a-vis
globalization resulting in new forms of contaminants being used due to new technologies. The
book provides knowledge and guidance for engineers, scientists, designers, researchers, and
students who are involved in water, sustainability, and study of security issues. This book
starts out with basics of water usage, current statistics, and an overview ofwater resources.
The book then introduces different scenarios of safety and security and areas that researchers
need to focus. Following that, the book presents different types of contaminants inadvertent,
intentional, or incidental. The next section presents different methodologies of contamination
sensing/detection and remediation strategies as per guidance and standards set globally. The
book then concludes with selected chapters on water management, including critical
infrastructure that is critical to maintaining safe water supplies to cities and municipalities. Each
chapter includes descriptive information for professionals in their respective fields. The breadth
of chapters offers insights into how science (physical, natural, and social) and technology can
support new developments to manage the complexity resident within the evolving threat and
risk landscape.
The 2015 edition of ISO 9001 has been modernized to update terminology and content to meet
current and anticipated user needs. The major emphasis of ISO 9001:2015 is still consistent
provision of products and services that meet customer and applicable statutory and regulatory
requirements. This book explains the meaning and intent of the requirements of ISO
9001:2015 and discusses the requirements as they relate to each of the product categories.
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Where appropriate, it includes an elaboration of why the requirements are important. It also
includes typical audit-type questions that an organization may consider to assess conformity to
internal needs and ISO 9001 requirements. Recommendations for implementation are also
included. This book addresses the needs of: Users and organizations seeking a general
understanding of the contents of ISO 9001:2015 Users and organizations desiring guidance to
ensure their ISO 9001:2015 QMS meets the new version requirements Users and
organizations considering the use of ISO 9001:2015 as a foundation for the development of a
comprehensive QMS Educators who require a textbook to accompany a training class or
course on ISO 9001:2015 Auditors who desire to increase their level of auditing competence
Authors Cianfrani and West, members of the expert group that developed ISO 9001:2015,
strive to provide a context for all requirements to enable you to develop and deploy processes
that will strengthen your QMS. Getting or retaining a certificate is not the real objective.
Satisfied customers and organizational sustainability should be primary objectives for the
organization.
In recent years, our world has experienced a profound shift and progression in available
computing and knowledge sharing innovations. These emerging advancements have
developed at a rapid pace, disseminating into and affecting numerous aspects of contemporary
society. This has created a pivotal need for an innovative compendium encompassing the
latest trends, concepts, and issues surrounding this relevant discipline area. During the past 15
years, the Encyclopedia of Information Science and Technology has become recognized as
one of the landmark sources of the latest knowledge and discoveries in this discipline. The
Encyclopedia of Information Science and Technology, Fourth Edition is a 10-volume set which
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includes 705 original and previously unpublished research articles covering a full range of
perspectives, applications, and techniques contributed by thousands of experts and
researchers from around the globe. This authoritative encyclopedia is an all-encompassing,
well-established reference source that is ideally designed to disseminate the most forward-
thinking and diverse research findings. With critical perspectives on the impact of information
science management and new technologies in modern settings, including but not limited to
computer science, education, healthcare, government, engineering, business, and natural and
physical sciences, it is a pivotal and relevant source of knowledge that will benefit every
professional within the field of information science and technology and is an invaluable addition
to every academic and corporate library.
The notion of "Quality" in business performance has exploded since the publication of the first
edition of this classic text in 1989. Today there is a plethora of performance improvement
frameworks including Baldrige, EFQM, Lean, Six Sigma and ISO 9001, offering a potentially
confusing variety of ways to achieve business excellence. Quality guru John Oakland’s
famous TQM model, in many ways a precursor to these frameworks, has evolved to become
the ultimate holistic overview of performance improvement strategy. Incorporating the
frameworks that succeeded it, the revised model redefines Quality by: Accelerating change
Reducing cost Protecting reputation Oakland’s popular, practical, jargon-free style, along with
ten case studies eight of which are brand new, effortlessly ties the model to its real-life
applications, making it easy to understand how to apply what you’ve learned to your practices
and a achieve sustainable competitive advantage. Total Quality Management and Operational
Excellence: Text with Cases (Fourth Edition) is supplemented for the first time with a suite of
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online teaching aids for busy tutors. This exciting update of a classic text is perfect for all
students studying for professional qualifications in the management of quality, or those
studying science, engineering or business and management who need to understand the part
TQM may play in their subjects.
Managing QualityIntegrating the Supply Chain, Global Edition
Both the 17025:1999 standard and especially ANSI/ISO/ASQ,9001-2000standard
require that a laboratory document its procedures forobtaining reliable results.
The Laboratory Quality Assurance Manualdetails to the user how to a prepare a
new laboratory qualityassurance manual, which will be appropriate to use as a
proceduresmanual for a particular laboratory, a sales tool to attractpotential
customers, a document that can be to answer regulatoryquestions, and ultimately
a tool to become a registered ISO9001/2000 Lab and gain related certifications
based on thestandard. The Laboratory Quality Assurance Manual: -Incoporates
changes to ANSI/ISO/ASQ 9001-2000 pertaining tolaboratories. -Provides blank
forms used in preparing a quality manual. -Provides information on the
interrelationship of ANSI/ISO17025:1999 and ANSI/ISO/ASQ 9001-2000.
Managing Quality, Fifth Edition is an essential resource for students and
practitioners alike. This popular and highly successful introduction to Quality
Management has been fully revised and updated to reflect recent developments
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in the field Includes new chapters on Improvement Approaches, Six Sigma, and
new challenges in Quality Management Combines the latest information on the
ISO 9000 quality management system series standards with up-to-date tools,
techniques and quality systems Material has been re-ordered and changes to
terminology have been made to bring the book completely up to date Provides a
popular resource for students, academics, and business practitioners alike
Includes terms from: health care administration, public health & epidemiology,
government regulation, ethics & patient empowerment, finance & reimbursement,
medical staff organization, clinical medicine & nursing, science, research &
technology, law & legislation, and healthy communities movement.
Designated a Doody's Core Title! “Writing for publication is essential for
disseminating nursing knowledge, and this book will surely prepare budding
authors and serve as a resource for experienced authors. It is a great reference
for authors at all levels." Score: 100, Five Stars --Doody's Medical Reviews This
in-depth resource on writing for nurses—clinicians, graduate students,
researchers, and faculty—guides users through the entire process of writing
evidence-based research papers and journal articles, disseminating clinical
project findings and innovations, and preparing manuscripts for publication. The
completely updated fourth edition expands the content on conducting and writing
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systematic, integrative, and literature reviews; disseminating evidence and writing
papers on clinical topics; and reporting quality-improvement studies. It provides
new examples of excellent writing from a varied selection of nursing journals.
Woven throughout is an explanation of current writing guidelines for research
such as CONSORT and PRISMA. Also included are electronic versions of useful
forms and updated web resources relevant to each chapter. Chapters feature
helpful tables, figures, and illustrations; learner exercises to guide development
of competencies; and discussion topics designed to address the variety of
challenges posed when writing for publication. The print version of the book
includes searchable digital access to entire contents. New to the Fourth Edition:
Updated chapters and new examples from a wide variety of nursing journals
Expanded content on conducting and writing systematic, integrative, and
literature reviews Guidelines for reporting different types of research Criteria for
evaluating the quality of a nursing journal and avoiding predatory journals
Examination of open-access journal markets Strategies for interprofessional
collaboration Updated content on quality-improvement reporting Tips to avoid
plagiarism Guidance on writing case studies, case reports, policy papers, and
articles Expanded discussion and examples of searchable databases Electronic
versions of useful forms Updated web resources in each chapter and in an
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appendix Key Features: Takes the reader step by step through the entire process
of writing for publication Covers conducting and writing a literature review and
writing research, review, quality-improvement, evidencebased practice, and
clinical practice articles Delivers strategies for writing all types of journal articles,
chapters, books, and other forms of writing Includes tips for turning dissertations,
DNP projects, and course assignments into manuscripts Details the submission,
editorial review, and publication processes Includes a module for online courses
in each chapter Includes Instructor’s Manual, PowerPoints, and sample syllabus
Parenteral Medications is an authoritative, comprehensive reference work on the
formulation and manufacturing of parenteral dosage forms, effectively balancing
theoretical considerations with practical aspects of their development. Previously
published as a three-volume set, all volumes have been combined into one
comprehensive publication that addresses the plethora of changes in the science
and considerable advances in the technology associated with these products and
routes of administration. Key Features: Provides a comprehensive reference
work on the formulation and manufacturing of parenteral dosage forms
Addresses changes in the science and advances in the technology associated
with parenteral medications and routes of administration Includes 13 new
chapters and updated chapters throughout Contains the contributors of leading
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researchers in the field of parenteral medications Uses full color detailed
illustrations, enhancing the learning process The fourth edition not only reflects
enhanced content in all the chapters but also highlights the rapidly advancing
formulation, processing, manufacturing parenteral technology including advanced
delivery and cell therapies. The book is divided into seven sectionss: Section 1 -
Parenteral Drug Administration and Delivery Devices; Section 2 - Formulation
Design and Development; Section 3 - Specialized Drug Delivery Systems;
Section 4 - Primary Packaging and Container Closure Integrity; Section 5 -
Facility Design and Environmental Control; Section 6 - Sterilization and
Pharmaceutical Processing; Section 7 - Quality Testing and Regulatory
Requirements
Shelving Guide; Environmental Science This is a groundbreaking and innovative
book now in its fourth edition. The first edition won the CHOICE award for
outstanding Academic Book while editions two and three became bestsellers on
their own right. This fourth edition is packed with new updates on current world
events associated with environmental issues and related health concerns. The
author maintains traditional concepts and merges them with new and
controversial issues. The book has been revised to include up-to-date topics with
and a revised Web site with updated links. So what Coverage of emergency
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preparedness for environmental health practitioners Discussion of population
dynamics especially with regard to overpopulation and underpopulation around
the world and their respective influences on social, economic, and environmental
concerns. The mechanisms of environmental disease, emphasizing genetic
disease and its role in developmental disorders and cancer. Human behaviors
and pollution are presented along with respect to their roles in cancer risk. The
ever increasing issues surrounding emerging and re-emerging diseases around
the earth and the introduction of an increasing number of emerging diseases.
The growing problems of asthma and other health effects associated with air
pollution. An exploration of the mechanisms of toxicity with special reference to
the immune system and endocrine disruption. The ongoing issues of the creation
and disposal of hazardous waste along with the controversies surrounding
disposal are presented. The issues and benefits of recycling are explored. The
use of HACCP in assuring food quality, food safety issues, and the Food Quality
Protection Act are discussed. Numerous technical illustrations, charts, graphs,
and photographs are included What on the Web? Test bank and study questions
giving a complete review of the concepts covered. Search tools for online
journals and databases covering useful, up-to-date information in health and
environmental topics Subject specific links by chapter as well as Federal, state,
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and organization sites with relevant information Downloadable PowerPoint files
for each Chapter providing the instructor with ready-made presentation materials
that can be modified as needed. Downloadable and printable test questions and
answers for each chapter available to instructors
Whether you’re taking the CPHIMS exam or simply want the most current and
comprehensive overview in healthcare information and management systems
today, this completely revised and updated fourth edition has it all. But for those
preparing for the CPHIMS exam, this book is also an ideal study partner. The
content reflects the outline of exam topics covering healthcare and technology
environments; clinical informatics; analysis, design, selection, implementation,
support, maintenance, testing, evaluation, privacy and security; and management
and leadership. Candidates can challenge themselves with the sample multiple-
choice questions given at the end of the book. The benefits of CPHIMS
certification are broad and far-reaching. Certification is a process that is
embraced in many industries, including healthcare information and technology.
CPHIMS is recognized as the ‘gold standard’ in healthcare IT because it is
developed by HIMSS, has a global focus and is valued by clinicians and non-
clinicians, management and staff positions and technical and nontechnical
individuals. Certification, specifically CPHIMS certification, provides a means by
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which employers can evaluate potential new hires, analyze job performance,
evaluate employees, market IT services and motivate employees to enhance
their skills and knowledge. Certification also provides employers with the
evidence that the certificate holders have demonstrated an established level of
job-related knowledge, skills and abilities and are competent practitioners of
healthcare IT.
The ASQ Certified Medical Device Auditor Handbook (formerly The Biomedical
Quality Auditor Handbook) was developed by the ASQ Medical Device Division
(formerly Biomedical Division) in support of its mission to promote the awareness
and use of quality principles, concepts, and technologies in the medical device
community. It principally serves as a resource to candidates preparing for the
Certified Medical Device Auditor (CMDA) certification exam. The fourth edition of
this handbook has been reorganized to align with the 2020 certification exam
Body of Knowledge (BoK) and reference list. The combination of this handbook
with other reference materials can provide a well-rounded background in medical
device auditing. Updates to this edition include: • A discussion of data privacy,
data integrity principles, and the Medical Device Single Audit Program (MDSAP)
• Current information about federal and international regulations • New content
regarding human factors and usability engineering, general safety and
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performance requirements, labeling, validation, risk management, and
cybersecurity considerations • A thorough explanation of quality tools and
techniques
This handbook is a comprehensive reference source designed to help
professionals address organizational issues from the application of the basic
principles of management to the development of strategies needed to deal with
the technological and societal concerns of the new millennium. The content of
this fourth edition has been revised to reflect a more current global perspective
and to match the updated Body of Knowledge (BoK) of ASQ’s Certified Manager
of Quality/Organizational Excellence (CMQ/OE). In order to provide a broad
perspective of quality management, this book has specifically been written to
address: • Historical perspectives relating to the evolution of particular aspects of
quality management, including recognized experts and their contributions • Key
principles, concepts, and terminology relevant in providing quality leadership, and
communicating quality needs and results • Benefits associated with the
application of key concepts and quality management principles • Best practices
describing recognized approaches for good quality management • Barriers to
success, including common problems that the quality manager might experience
when designing and implementing quality management, and insights as to why
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some quality initiatives fail • Guidance for preparation to take the CMQ/OE
examination. Organized to follow the BoK exactly, throughout each section of this
handbook the categorical BoK requirements associated with good quality
management practices for that section are shown in a box preceding the
pertinent text. These BoK requirements represent the range of content and the
cognitive level to which multiple-choice questions can be presented. Although
this handbook thoroughly prepares individuals for the ASQ CMQ/OE exam, the
real value resides in post-exam usage as a day-to-day reference source for
assessing quality applications and methodologies in daily processes. The content
is written from the perspective of practitioners, and its relevance extends beyond
traditional product quality applications.
Rice is a unique and highly significant crop, thought to help feed nearly half the
planet on a daily basis. An understanding of its properties and their significance
is essential for the provision of high quality products. This is all the more true
today as international trade in rice trade has been increasing rapidly in recent
years. This important book reviews variability in rice characteristics and their
effects on rice quality. After an introduction on rice quality that also explores
paradoxes associated with the crop, the book goes on to examine rice physical
properties and milling quality. This leads to a discussion of the effects that the
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degree of milling has on rice quality. The ageing of rice and its cooking and
eating quality are investigated in the following chapters before an analysis of the
effect of parboiling on rice quality. Later chapters consider the product-making
and nutritional quality of rice and investigate speciality rices and rice breeding for
desirable quality. The book concludes with an extensive chapter on rice quality
analysis and an appendix containing selected rice quality test procedures. With
its distinguished author Rice quality: a guide to rice properties and analysis
proves an invaluable resource for professionals in the rice industry and
researchers and post-graduate students interested in rice. Examines the physical
properties of rice, such as grain appearance and density and friction Investigates
the ageing of rice and its cooking and eating quality The product making and
nutritional aspects of rice are also considered
Businesses are becoming increasingly global, so they need a well-orchestrated
IT management strategy to meet the increasing customer expectations and
international competition. This concise yet comprehensive edition is designed to
prepare students with IT strategy, planning and management with latest
management frameworks, researched principles and proven best practices.
Besides giving an in-depth study of managing IT as a strategic resource, the
book also explains how to prepare an effective plan for implementing IT strategy.

Page 19/27



Acces PDF Title Managing Quality 4th Edition

Further, it covers the complete lifecycle of IT management encompassing IT
projects and program management, IT service management, planning and
measuring returns from IT investment, and management of IT-led change in the
organization. In addition, it deals with the topics of modern interest such as
computer ethics, IPR management, and Indian cyber laws. NEW TO THE
EDITION ? Includes three new chapters on ‘Business Model Strategies’,
‘Business Process Reengineering and ERP’, and ‘Big Data Analytics Strategy’.
? Several case studies in the Indian context to give a practical under-standing of
the subject for the readers. ? MCQs to help students to test their knowledge.
TARGET AUDIENCE • B. Tech (Computer Science) • B.Tech (IT) • M.Sc. (IT) •
MBA (PGDM)
The Indian Financial System has almost been completely transformed to keep up
with the changing economic scenario, necessitating a through revision of this
textbook. The fourth edition of Indian Financial System takes into account these
changes in all their complexities yet retaining the original focus on the analysis of
the principles and practices in the money market, capital market and the foreign
exchange market.
Ozone-destroying chemicals, greenhouse gases, and dangerous airborne
substances that were once thought to be benign are the most urgent issues
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facing air pollution control experts. Students need a thorough, updated reference
that explores these current trends while also covering the fundamental concepts
of this emerging discipline. A new revision of a bestseller, Air Quality, Fourth
Edition provides a comprehensive overview air quality issues, including a better
understanding of atmospheric chemistry, the effects of pollution on public health
and the environment, and the technology and regulatory practices used to
achieve air quality goals. New sections cover toxicological principles and risk
assessment. The book also contains revised discussions on public policy
concerns, with a focus on air quality standards for ozone depletion and global
warming, and the health effects of particulate air pollutants. This edition
continues to serve as a very readable text for advanced level undergraduate and
early graduate study in environmental science, environmental management, and
in programs related to the study of public health, industrial hygiene, and pollution
control.
The highly acclaimed Financial and Strategic Management for Nonprofit
Organizations provides an encyclopedic account of all the key financial, legal,
and managerial issues facing nonprofit executives. This is today's definitive
single-source text and reference for managing any nonprofit organization.
Designed for both professional and graduate student readers, this work
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thoroughly addresses all key aspects of building managerial skill and promoting
imagination and innovation in organizations across the nonprofit spectrum.
Herrington J. Bryce presents every technique and concept in the context of
today's public policies, leading practices, laws, norms, and expectations.
Herrington J. Bryce was a senior economist at the Urban Institute, a Brookings
Economic Policy Fellow, a Fellow at the Institute of Politics at Harvard and a
visiting professor in regional economics and planning at the Massachusetts
Institute of Technology. He taught micro economic theory and public finance at
Clark University in Worcester, Massachusetts, and was director of the program in
legal and budget studies at the University College at the University of Maryland.
He currently teaches courses at the College of William & Mary in nonprofits but
mostly in corporate financial strategy and cost management—heavily reflected in
this text. He has published extensively and has served on many state, local and
federal government advisory committees. He has a PhD in economics from the
Maxwell School at Syracuse University, and a CLU and ChFC from the American
College.
Business Legislation for Management is meant for students of business
management, who need to be familiar with business laws and company law in
their future role as managers. The book explains these laws in a simple and
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succinct manner, making the students sufficiently aware of the scope of these
laws so that they are able to operate their businesses within their legal confines.
The book approaches the subject in a logical way, so that even a student with no
legal background is able to understand it. The book is the outcome of the
authors' long experience of teaching business law and company law to students
pursuing undergraduate and postgraduate courses at the University of Delhi.
This, in fact, has made it possible for them to write on law without the use of legal
jargon; thus ensuring that even the most complicated provisions of various
legislations are explained in an easily comprehensible manner. This new edition
of the book has been thoroughly updated, revised and expanded keeping in mind
the requirements of diverse syllabuses of various universities. New in this Edition
• Laws of Intellectual Property Rights that include Patents Act, 1970, Copyright
Act, 1957, Trade Marks Act, 1999, and Designs Act, 2000 • Foreign Exchange
Management Act, 1999 • Competition Act, 2002 Salient Features • Unfolds
intricate points of law to solve intriguing questions • Elucidates practical
implications of law through a large number of illustrations
"Covers the PMBOK fifth edition and 2013 exam"--Cover.
This text is an introduction to the field of quality management, integrating the
body of knowledge in the areas of quality theory, quality assurance, and quality
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control.
As a growing number of healthcare organizations implement project management
principles to improve cost and service efficiencies, they are in desperate need of
resources that illustrate the project management needs of today's healthcare
professional. Project Management for Healthcare fills this need. Using easy-to-
follow language, it expl
All organizations operate in an environment that is rapidly changing. To be
successful, the organization must also change. The question is what to change
and how. This book will describe in some detail a number of management
programs, many of which are known by their three-letter acronyms, such as Just-
in-Time (JIT) or Service-Oriented Architecture (SOA). A management program is
designed to improve an organization’s effectiveness and efficiency. However,
there are so many management programs it is often difficult for managers to
decide which one would be most appropriate for their operation. This book will
describe an array of management programs and group them to indicate their
primary purpose. The book will also outline a process that will enable managers
to select the most appropriate management program to meet their immediate and
long-term needs. Implementing a management program is no small task. It can
be expensive, time-consuming, and disruptive of normal operations; therefore,
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the choice of the management program requires careful selection and
implementation. Care must be taken to increase the likelihood of successfully
implementing new ventures in all types of organizations – business, nonprofit and
governmental agencies. Many ventures fail, or achieve limited success, not
because the idea isn’t good but because the organization has not adequately
prepared its internal capabilities to meet the environmental conditions in which it
operates. An important feature of this book is that it can be updated periodically
to add new programs and phase out programs no longer relevant. The book will
provide readers with a comprehensive description of the most popular
management improvement programs and their primary applications to their
organizations. We will discuss the philosophy and principles of these programs
and include a discussion on how to use each program to achieve optimum
success. A central theme of this book is to not just adopt an improvement
program for the sake of adopting it, but to match the improvement program with
the specific needs in an organization. In the chapters that follow, we will illustrate
how this matching process can be conducted. Above all, we plan the book to be
a concise and useful resource to both practitioners and academics. Here is what
you can expect in the chapters.
The Art & Science of Project Management. This is the third edition, which is
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updated for the PMBOK 6th edition. Master project management with this book
from authors experienced in practice, teaching, and research. You will learn: the
foundations of Project Management, explained with dozens of examples; what
works and what doesn't; and how the latest research applies to your project. This
Third Edition: Covers Projects and their Environment; Programs, Portfolios, and
Project Selection; and the Project Manager. This third edition: covers the
essential Technical, Behavioral, Business and Strategic Skills; includes a new
section on Agile Project Management; includes the case of a mobile app
following the scrum framework; and includes several worked projects and a
visual tutorial for Microsoft Project(R).
The fourth edition of this, the 'first' textbook of palliative care, continues to provide
a concise, but authoritative, guide to the provision of palliative care. The text has
been thoroughly revised and reorganized throughout to reflect the recent pace of
change in this rapidly moving field. Coverage is comprehensive, ranging from
symptom control through to legal and ethical issues, with emphasis throughout
on practical guidelines and advice. The introduction of mini-contents lists and key
points, and increased use of tables and explanatory line figures, has improved
the user friendly quality of the text, and the reader will be able to 'dip-in' to the
book whenever it is needed and access information quickly. Palliative care has
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now become firmly established beyond malignant conditions, and this is reflected
fully in this new edition which includes issues specific to AIDS,
neurodegenerative disorders, progressive lung conditions, end-stage renal
disease and cardiac failure. Other improvements include alphabetical re-
organization of the symptom control section, increased coverage of
communication and psychosocial issues and spiritual care, and a widened
discussion of ethical concerns. Retaining its St Christopher's roots through the
experienced editorial team, the multiprofessional nature of palliative care is
reflected in the choice of contributors from a wide range of disciplines. Palliative
physicians, oncologists, general practitioners, nurses and other health
professionals caring for patients with advanced, progressive diseases will
continue to find this an invaluable handbook to be referred to often in the clinical
setting.
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